The Statutory and Mandatory eLearning add-on for TeamNet

Further Information about our courses
All e-learning courses and modules are aligned with the National CSTF (Core Skills Training
Framework) and Care Certificate learning goals and outcomes. All our courses are CPD certified.
Modules will be fully reviewed and updated every year. We will update a course sooner if significant
new evidence emerges such as:
•
•
•
•

publication of new/updated national guidance
new updated national polices or safety information
new legislation
other important new evidence, for example from NHS England

Integration with TeamNet
Clarity Training is fully integrated with TeamNet. This means that all courses can be completed and
managed within TeamNet without having to navigate away to another website, and no additional
login details are needed.
Practice Managers can assign Clarity Training courses to staff from within the Staff Training
module, and individual staff can manage and complete their own assigned courses by going to 'My
Training'. Details of courses can be viewed here, and when the user is ready, they can select 'Take
Course' which will prompt the course to start in a 'pop-out' window. For GPs, Clarity Training
courses can also be marked as CPD and be uploaded to their Clarity Appraisals account at the click
of a button.
Key features of Clarity Training’s Learning Management System (LMS)
•
•
•
•
•
•
•
•
•

A range of MCQs and case studies.
Full range of additional reading and links to relevant resources.
Easy CQC reporting for the Practice Manager via the Staff Training dashboard.
Randomisation of new questions when repeating a course (if previously failed).
The ability for users to stop and ‘pick up where they left off’
Self-paced courses.
Self-directed learning and reading materials meaning that users can allocate the
appropriate amount of time spent on each course when documenting their CPD.
Full directory of courses available.
A clean and intuitive interface.

Professional standards
Our courses are developed and reviewed by a multidisciplinary team consisting of:
•
•
•
•
•
•

clinicians
pharmacists
molecular biologists
information specialists
informatics analysts
technical authors
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The process used to develop, and review e-learning modules includes the following:
•
•
•
•
•
•
•

course development and selection
scoping
literature searching
evaluating and summarising the evidence
creation of content, including overview, learning goals, cases studies and multiple-choice
questions
external consultation
release

Evidence-based
Our courses and modules are developed and updated using the best available evidence. High-quality
secondary evidence from national bodies, such as NHS England, national legislation, Health and
Safety Executive, regulators such as Care Quality Commission and General Medical Council identified
first, and primary research and expert opinion sought where necessary.
Relevant information
The development process has a number of checks to make sure that the information is relevant and
appropriate to primary healthcare professionals:
•
•
•
•

thorough scoping and review process
input from healthcare professionals with extensive primary care experience
consultation with GPs, pharmacists, lay members
feedback received from external reviews and user acceptance testing

Core Skills Training Framework (CSFT)
Skills for Health have developed the Statutory/Mandatory Core Skills Training Framework which
describes all relevant statutory and mandatory training.
The subjects in the statutory/mandatory Core Skills Training Framework are:
•
•
•
•
•
•
•
•
•
•
•

Equality, Diversity and Human Rights
Health, Safety and Welfare
NHS Conflict Resolution
Fire Safety
Infection Prevention and Control
Moving and Handling
Safeguarding Adults
Preventing Radicalisation
Safeguarding Children
Resuscitation
Information Governance

We have used this as a baseline for the range of courses we provide but also cover the range of
competencies in the Care Certificate and other relevant e-learning for primary care.
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Care Certificate
The standards within the care certificate are as follows:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Understand your role
Your personal development
Duty of care
Equality and diversity
Work in a person-centred way
Communication
Privacy and dignity
Fluids and nutrition
Awareness of mental health, dementia and learning disabilities
Safeguarding adults
Safeguarding children
Basic life support
Health and safety
Handling information
Infection prevention and control

New content
We will publish several new courses or modules every month until we have covered all possible
courses within the primary care mandatory and statutory curriculum.
We understand that in some areas of training you need to augment your e-learning with additional
learning or face-to-face training.
If you would like us to revise our content to widen the information we provide or create a new
course which you feel is important to you or your colleagues, please contact our support team at
teamnet@clarity.co.uk.
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